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Report on Domestic Abuse Focus Group 12th January 2017
Purpose of the focus group
The purpose of the focus group was to bring together practitioners and professionals to review learning from multi-agency training previously attended. The feedback from this focus group will be used to review the training materials but also to consider how multi-agency training helps to improve the lives of children and young people across the Wirral. 

Methodology

Following on from training in the summer, questionnaires were sent out to gather longer term feedback on outcomes of that training. From the return of these forms a small group of practitioners from different partner organisations were invited to attend a focus group. 
To provide a framework for the focus group the participants were asked to consider questions under the following headings:
1. Knowledge prior to training
The group attendees had various reasons for applying for the training, from changes in their current role, to using it as a compliment to other work they had recently trained in. One reported having recently completed training as a facilitator in the Freedom Programme and saw the DA training as a way of developing her own knowledge, particularly around safety planning. 
There was an agreement around the table that someone can always learn more and that it was important to look at the bigger picture, and consider the whole family approach. One practitioner in particular worked in Adult Services and said that he found the training interesting in that it highlighted the significant difference between assessment tools for children and assessment tools for Adults.
All of the group used the website as a way of accessing training and had booked on to the training through their own volition. 
2. Event experience
Overall the feedback about the event was very positive. The group stated they found the trainers very passionate and knowledgeable about the subject. It became apparent that one of the events that had been attended had less presenters delivering so some elements of the training may not have been as fully covered, but that did not seem to detract from their positive experience. 

Elements of the training such as safety planning and the DASH assessment tool were quickly identified as very helpful, particularly some of the discussions about how to have those conversations with a victim who may be reluctant to talk about the abuse she has been suffering. 
One participant stated that the training had ‘highlighted things that I hadn’t thought of before’. There was some disagreement about whether there needed to be more on safety planning with some saying they would have liked more and some saying they felt it was sufficiently covered. The DV RIM was an element none of the group felt particularly confident with and may have liked covered more fully, as they felt it would be a useful assessment tool to use. They were uncertain if they had spent any time looking at the Wirral Domestic Abuse Policy. 
When asked about the benefits of multi-agency training the group were all in agreement that it was an opportunity to learn from others, particularly about the way risk differs from organisation to organisation. The group talked about the benefit of networking and completing activities in a way that encourages the ethos of joint working. 
3. Post event
The group were able to give some really good examples of how the learning from the training had improved their practice. They were in agreement that they now had more understanding of what FSU do, and were a lot more aware of the indicators of Domestic Abuse. 

One participant said she is a lot more confident to complete a DASH form and had since made a referral to the MARAC. Another was able to give an example of using her knowledge to make a referral to RASA.

The safety planning covered had been helpful in both offering support to those women attending the Freedom Programme, but also as one participant identified, even in a broader context giving the example of working with someone with anxiety issues. 

When asked if there was anything else they would have like from the training the group were in agreement that considering other models of domestic abuse might be helpful, for example thinking about female perpetrators, and perpetrators of violence on adults with additional vulnerabilities, but it was accepted that this would probably be difficult to explore in any great detail. 

Impact of training
The focus group has highlighted the impact of training on improving practice and outcomes in several ways:

· An increase in confidence for professionals in recognising domestic abuse.

· Increased confidence in use of the DASH risk assessment tool.

· Support provided to a service user through appropriate safety planning. 
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